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Welcome to Motor Coach
Industries Webinar Series

Your Webinar Will Begin Soon

Today’s Topic:
Customer Care System (CCS)




Customer Care System (CCS) Overview

. On line access to MCI's Warranty System Provides
L Vehicle coverage
- Status ofi warranty claims
. Warranty part orders, their status, including tracking numbers, and RGA & RMA'siwhen
parts are required to be return to MCI
L Access to Field Campaign Programs by unit & status
. Units history of warranty claims
u Improves
u Communications between Customer and MCI's warranty: administration team
u Reduces response time evaluating claims
u Feedback on the disposition of failed parts, (scrap or return)
u Monthly reminders when parts are not returned

u Monthly reminders a Field Change Program is still open on a unit



Request a CCS Password

[ifyou dernot have a User | Drand woeuld ke terSieniupHeifCEs,
please send antemailitertheVamraniy A Deparuneniranc preVicerie
iellewing Imiermatien:

o MCI Service Parts Account number

. Full name of the user requesting access and! listing others as
required.

. Direct phone number for anyone requesting an ID.

« Email address (Specify which email address will receive
automated notifications from CCS, including Part Return
requests and FCP information, etc.)



Sign on and Navigation

From a computer connected to the internet enter the following address (URL) i your browser:
http://iwarranty.mcicoach.com/iwarranty/signon

The following page will'be displayed:
{= MCI Customer Care System SignOn - Windows Internet Exploren = E @

El=  Edit

User Id: Idionne I

MOTOR COACH Password: m

INDUSTRIES
log in

= —
Welcome to CCS. Please enter your credentials to use the application.

F100% v .



tional CCS Site Entrance

{= Motor Coach Industries - MCl :: Manufacturer of top guality New and Pre-Owned Motor Coaches - Windows Inter. E@@

CUSTOMER LOGIM | EMAIL SIGHNUP | COMTACT US | PRESS RELEASES

MOTOR COACH

INDUSTRIES Make the journey with the leader in coaches, parts and service.

MCI'COACHES " PRE-OWNED COACHES |7 PARTS / SERVICE /' SUPPORT FINANCIAL SERVICES "ABOUT US

- Custormer Care iWarranty 2 UPDATES

=% Learn more about how MCI is Going Further!

- View all News & Updates

. The MCI Customer First Program = '." Visit the Chapter 11 =&
ay Ll e » Drive our test track . | Reorganization Website
+=. Regeneration o » Train in-depth with MCI Pros 'E’

Information T il"i T Visit our Green pavilion

=% | earn Mare INDUSTRIES

& NEW! - Motar Coach
Industries’ plan of

Visit wwnw.mo h Customerfirst reorganization confirmed
1o find & date and location near you r

w.htm

=% Read press release




Sign on and Navigation

1)
2)
3)
4)

Enter your. User ID

Enter your password

Hit the login button or press enter to enter. the CCS site.

You will be directed to the CCS Home Page

{= MCI Customer Care System SignOn - Windows Internet Explorern
sarranty fsignon

. File Edi

b

A

o/ - User Id: || yioone I

MOTO R_(:':-DA CH Password: w

INDUSTRIES
log in

=
Welcome to CCS. Please enter your credentials to use the application.

- Trusted sites H100% v



CCS Home Page

<>

Primary Use of the CCS rmme—— o e
home page will be the B % e fosen Dokt

“Search Claim” link il el S et
wilicn ellgvrs you o L
search all the existing e ——_——
claims. « i i 10 o s i, b e sy B

w_Saarch Clsm « be sesrch for axisting claims

@ Qiisk Sl Lokrs - b2 eraabs & laim Lging the QuekClumil ntry

Press the “Search
Claim” link. Search
screens are displayed in
the next few slides.

= A0 fod saur Lucaliog - W divslay of axiitieg BRRAL)

» Party Order Siptug - b displey thae Parts Order status: far your facation

The “Change Password”
button is located under,
the Support Menu on the
lower: left of your screen.
Click this menu option to
change your password.




Change Password Screen

<> Enter your current
Password.

<> Enter your New
Password.

- . & NG e .I;. -
v  Re-Enter (in the field . = e—

. 1 lFieuc RE-TYPE your NEW password ; I—l
provided) you New
Password

<> Click on ‘Save’ (above
the Change Password)
In the top menu bar.
This will enter your
new password in the
system.




Main Menu Options

< wa#— EClaims Menu:
Customer’ Care Sysiei
Ngionr It Syl

< Search — Go to the “Search Criteria” screen.
Perform searches for Parts orders, labor

Mewr Claim .

Quick Claim Entry Clalms etc.

MNew Template

eClaims

e <X~ New Claim — Create a new. claim

Campaigns

Product Details

Product Configuration

Repair Order ¢

Repaiv Ore Quick Claim Entry- Basic information reguired
Claims History to file a warranty claim.

Parts Order S5tatus
RhA

P ot <> New Template — Create a “template” used for,
entering multiple units for the same failure.

Help

Change Passvrord
FAQ's

Copyright
.Priu'al::gl_
Feedback

About

!':f_ig'n Dﬂ:




Information required to Create a Claim:

L VIN# (the last 5 digits of the VIN may be used to retrieve the fullF\VIN#)

u Warranty Coverage Details (Extended Coverage's)

= Submitting location, account number

n Mileage

o Causal Part # - This is the part # of the component that was the roet cause ofi the fiailure.
n Failure date and/or Repair date

o 3C infermation — Complaint, Cause, Correction

L Part #'s required for repair

. Labor hours to be claimed

" Bill-To Address (Ship-To address field can be edited if repair parts are to be sent to

alternate location)

. Attachments as required



Claim Tabs

<> The tabs include Claim, Failure, Parts, Labor, Other
Charges, Customer and Attachments. Each talb will

be discussed.

—r = = vy —— ¥ : ST = e
rm Failure Parts Labor Other Charges Customer Attachments

W Univarsal Clain ry - Microsaft Internan Explorar EEE

uuuuuuuuuuuuu

Custnmer [T

...........




“New Claim” / “Claim” Tab

= Liwstww ] Chatn: P - Clabm Smnmiary - baesoaodl Indnroed Explorer

< Enter basic OO @6 P drmm @ @15 &
failure — e ——
information such &=—
as VIN, mileage,
repair order. You
can add any
special
comments in the

W ':}#r'!. I

e A o —

Expiratson Dales ]
- e o S e—
field =

 kibiois L ) — PadopCommrtte: 0000000
Mepaworder 2l [ 1M
Beleremie & 7 ]

f I

) rtmeet



“Faillure” Tab

< Enter Failure
Information: e ———
falldate, repair
date, causal part,
complaint, cause
and corrective
action.




“Parts” Tab - Shipping Parts

Chs » pllaims » Parts Claimed liser Frs

<> Enter the failed part
number and the
quantlty reqU|red. ::::T::rli_::::mn; £11/1005335 FOLEY Slalus Change: _ -

Typie: a Stavtus:

Laboe Other Champes Custompes Attachrenis

Umit Farl Mel
Parl Mame Price Part Amveunl AmBnt Reburn

<> Choose ship priority. “ e e
Then check the : A om  owEE 1O
“Ship” box and the

Al 0|
[ ] nnafosa |
oL | g4l o]

replacement part will i e pars

be shipped to you W‘S et
from MCI service ety

Farts Total Ami:

ship Pricrity

parts.

Shipping Instructions




Shipping Options

= Emergency — Next Day Air
Delivery, expect package to
arrive by 5:00pm

= Normal — Ground Delivery,
expect package to arrive within
14 days

=  Saturday — Saturday Delivery,
note: employee must be at
location to accept delivery

= UPSIAM — Next Day AM Delivery,
expect package to arrive by
10:30am




“Labor” Tab

<> Choose the SRT by
clicking the binoculars.

< Example: Search Using
the “Description” Field
on the Labor Lookup”™
Screen by typing the
word WIPER.) Select the
green “dot” next to the
SRT, click the RETURN
button.

<~ The “Labor Time Hours”
and “Labor Description”
will automatically: fill in
the information for you.



“Other Charges” Tab

W Ui sl Ol Fosns o 00w Charges Informatin icrosedl Birlernel Exploses

<> The “other charges” 5 e frmte e

. Que - O o [ G

tab is used to -.
provide additional

charges that are not

parts or labor : s

related. This tab

should alse be used ' 0

to receive .

reimbursement for | e}
fluids (i.e. — olil, etc.). - e s

ther Mot Total: it



“Customer” Tab

B Umivereal Clafm Formn - Customus foformation - MicresolT fntedoet Expleno |':.!j|_:. ,‘_5:

v The Customer Tab ;: _m;«z &T.H/ s Lorneners @t &) (3- 5 WO
IS LSO 10 STy o oo e L
the shipping
address for MCI to
use ifi shipping isasirl
replacement parts g st e
for the repair of the e | m— it
cosh a T : e
REMEMBER: Verify [ o
the “ship to” = i
address is NOT a '
P.O. Box. MCI does
not ship to a P.O.

Box.

Submitiineg Location:  CLLAMIEES FOLEY. NG




“Attachments” Tab

W Unfversal Clodon Form - Btachomnts Tnfnrmation - M fosel ) Inler el Expilrer - I':EE_'

< Provide any documents KRS
that you want to attach Qoo © o @ G P procin @nns & (3-5 @
. . | it Theet suppar i, mon nagh com/ e sty servbetcom Fraures, o arsanty, sdams. dabaaes servlets, Clamlstsdrierds
to the Clalm. Th|S COUId . _ tho eierach comfesarrantyfrorvintfcom fourey; s v serek ol
- - - AT
be imaged invoices, o3t il o o o o Ot et M/
documents that explain s

# gblainid = AR&chEsnts

Syl i

. [r— Flaim # + Atlachmnanls ‘ FrRETY
Co Tyne! Newm Coach Warranty Shatus:

t h e rep al r 1 etC . N O 2Lk Submitteng Lecation: CRLAIOULIOL FOLLY, NG Status Change:

attachments are E produe ser

reqUIred In Ord er to — : laim Fashure Paris Lahor P T~ Attachmants

Subm|t your Claim_ ittach a Document: l_iﬂmﬂe Ebultﬂplim:]

< The Types of files that
may be attached are:

g Word Documents
g Excel Spreadsheets

- Jpg, Tiff, gif, Bmp and
PDF files



Verify and Submit

W thniversai Claim Form - Claim Semmary - Micenendt [ninree Fplonss [___ 'lj ni:

1) Click “Save” and check for |tsiabat
any validation errors. :
Validation errors will

appear in red and the tabs |[&=== ————
where validation errors e R -y -
exist will be underlined in i proect sortal £
red. Inthe above example '
the claim tab and failure e -E“"‘*‘""“_':““ | R
tab both have validation o B " s
errors. Socam i g st
Prnduct Sarlal #: (3 [(MaIAELarnLrea: | B ;:::.I.I:.
2)  After fixing validation - e
errors - click the “ Submit? e
button to submit your B o S P
claim to the MCI Warranty T e M —

Department for review.



Warranty Team Review Process

Claims reviewed by a member of the warranty teamwill'be reviewed in their
entirety, and a decision will'be made.

Claims may be placed in any of the following “final disposition” status:

< Approved: Claim is approved for the dollar amoeunt shown (adjustments: may.
have been made to parts or labor)

< Rejected: The claim has been rejected in its entirety,

<> Corrections Needed: The claim has been returned to the filer for corrections

. Any claim that is modified, rejected, or corrections are needed will have the
appropriate explanatory comments written in the “comments™ field of the Claim
Tab. The initials of the person making modifications will be included as well.

. MCI will require a copy of the invoice for any sub-contracted warranty repairs by a
third party.

. Claims will receive “final disposition™ within 30 days of submittal.



CCS Claim Status

. DRAFT: Claim entered and not yet submitted to MCI' Eleet Support Warranty.
Department to be approved. Claim number is generated.

. CORRECTIONS NEEDED: Errors on claim. Claim needs to be corrected and
re-submitted for approval.

. PENDING: Order submitted to Warranty Department pending apprevallfor:
parts to be ordered, CSP or labor to be approved by MCI Eleet Support
Warranty Department

. APPROVED: Order has been approved and parts are on order scheduled to
ship and/or customer supplied part and labor has been approved for credit.

. PARTS RETURN: When parts are required to be returned to MCI.

. CLOSED: Claim is closed if the following has occurred:

< Claim is for parts only and does not require part to be returned. At day end after, part
has shipped claim status will change from “Approved” to “Closed”

< If claim Is requesting a part to be returned. Once part has been returned status will
change from “Parts Return” to “Closed”.



CCS Claim Status (continued)...

. CREDIT: Claims will'change from approved to credit based on the
customer aging days. Ifiparts are reguested to be returned, the status change will'not
occur until all parts have been returned.

. PAID: Claims have been "Approved™ for payment by warranty to; appear. as a credit
within 60 days on your MCI Fleet Support Parts account.

. REJECTED: Claim has been denied (i.e. bus out of warranty, wear item, not a valid
warranty claim). OR vendor may “Reject” the part due to customer abuse, ne probiem
found, out of warranty, etc.

. DENIED: Returned part was denied as no trouble found or claim was not found te bhe
covered by warranty.

. DEBITED: Parts have not been returned in the specified time or ¢claim was not found te
be covered by warranty.

. DELETED: When a claim is created in Draft status and is not submitted within 30 days it
will be Deleted. Per MCI's warranty policy all claims must be submitted within 30/days of
the original failure. Claims that have been deleted are still able to be viewed only.



Main Menu - Quick Search

ﬂﬁi?mﬂ : - - 7
s vl <~ Use the “Quick Searnch” to search

the existing claims in the CCS
system.

<> Make a selection from the drep
down box and select repair order
number, claim number, etc. Then
click the “Go Button” to display
results.




Quick Search Results

Juick Search Results - Windows Internet Explorer |:|@]E|
= B

@ - |§, http: ffivearranty . moicoach, com/ivarr anty/servlet/com. Fourcs. clm. iwarranty. eclaims, dat aview, servlets, Quick3earchResultsSer % :"1 | )( ‘.:\s:' 7

File  Edit Wiew Favorites Tools Help

W |EB“'-‘ & "Home Page" |ﬁQuickSearch Results x | | P odeh - G Took - B f
A.

CCS = eClaims = Search = Quick Search Results

New Print  Help on/off

Quick Search Results {1 records returned. ¥iewing records 1 - 1)

Claim # = {1057807950524)
Claim # Asc

Search Criteria:

pther Amt il

518.05 0.00

Sort Criteria:
Depair Order # [Causal Part # | Product Serial # Claim Type [Claim Status|Claim Amt|Parts Amt|Labor Amt

Claim # A
FARWEST MWew Coach CREDIT 520,06 501

19-4-210 1ME3IMPA43POGZ000 CHARTERS Warranty

Goto: of 1

v 4 Trusted sites




Search Criteria Screen

%  From the search criteria T e — e —— e T

fim L Wes Ppotss Lok Heb

page you can enter a repail R
order#, claim#, product

serial #, claim type, status, | | —
. o Wepair Order 51170
etc. to define your search. g5

Product Seninl 01 [7)
Caussl Part £ 7

Customer SMame: 71

v After entering search i e
criteria in the fields click
the “Search” button at the
bottom of the screen.

<~ Example: repair order
number 303953 was
entered. Results are
displayed on the next slide.




Search Results - Click to View Claim

=) Search Results - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

: eBack x L___’j @ @ L::I .p‘:\ Search T:Lg‘ Favorites eMedia @ I:,‘_,." "‘fﬁr [5

: Address |@ http: /ffleetsupportive, meicoach, com/fiwarrantyservlet fcom. Fourcs.cm.iwarranty, eclaims, dat aview, serviets, ClaimSearchServiet# V| Go Links @ Custorr 7*

CCS = eClaims > Search > Search Results

{ |New Print Help on/off

Search

¥iew Criteria (7]
Clairm #

rEs Claim # A zpair Order # |Product Serial # Claim Type |Claim Status | Template Name |Claim Amt
eClaims — e ———— e —— e —

Search FARWEST Mew Coach
bkwﬂaim. 1057807950524 303953 LMa3IMPA43P06Z000 CHARTERS Warranty CREDIT 5z0.06 7/

New Template

Search Results

FARWEST Mew Coach ]
1057808689906 303953 IMB3IMPAA43RO62000 o/ e = Warcarity CREDIT io0l40 74

FARWEST Mew Coach
1057874569070 303953 1ME3IMPA43PORZ000 CHARTERS W arranty CREDIT £9.90 Til

Page 1 of 1

Mew Print Helpon/off




View the Claim

1) Claim number O BR G Pt ' N

1057807950524 is =i
now displayed. i :

2) Notice the claim tabs S
displayed across the =22 o

middle of the screen. EE ;;; e
3) |If you want to know R ==

Odumster {Vehl: UAIEY M

the failure reason for R
this claim, click the “ ;—ﬂw e
“Failure” tab to see

more details

regarding the failure.




P e e

ey (et
ey S

Mew Claim
Quiclk Claim Entry
New Template

<> Helpful claim processing| infermation
can be found by using the GO TO
Menu selections. Each screenwill
be discussed.



Warranty Information Screen

= Univereal Claim Form - War romiy dnfo Windows Inernel Exploner |l

<> Warranty Info | T T —
— Displays the e
delivery date o
and warranty. B =T
coverage. | e

Makm: Wirar:

CCS% = eClsims = Warranty Info

Odansatar Descriptian:

Gpecial Warranty:

Comamvesibs: 0 ‘d R 5 wiended warranty g
EMNCRIME -

Vekszle Manth Warranty

Ertended Warranly Coveraiv

Liverame & aratium Kl Date s ame Limidl



Campaigns Screen

= Aubarioed Compaijgees for U Product - Windows [t Explenn r=_ 'E- 'Ei

: D I S p | ayS th e .___ | bt ey ot sdth, s iy fearobet fonn, Founse ol bttty aclime il s, dbrolsts Camfuagrlo e ™ 0y |

s L8 Yew Favorbes  Tock  psk

Open, Active, e

and completed e
FCP’s. Shows _
Labor time and
allowed and

provides a link &= oo 1) koo o o
to the PDFE s

Hecharcal_Ma¥yus

version of the

Machkracal Mafusction

I C P ; Ha sl _MaFunction
] h cal_MaTunchon

HMacharezal_MaFuncban

Heghareoal_Ma¥unchon

Heckameal_Mafuncion




Campaign PDF Link

For details of

FCP215 and to =
: 0
print the PDF [ i ——

| Search

copy Click the ?
link under the E
‘Campaign .
Description™ j i b

alfunction

CCs = eClaims = Campaigns

Product Serial #:

End Date |Status

Feedbacl(



Product Detalils Screen

= Undvrersal Cladm Toom - Product Degalls - Windmws Internel Teplorers E '|'|=|'$r

¢ P rOd u Ct GF. * @ hitp{eeranty ek ol ket v D sie e ey sclev dal e, el Frodi Dl w |ty X

e [ Wew Fgeortes [oos e

Detalls — . 'Jﬂﬂm-mmw

DISpIayS the Bl o
I %
delivery date. il

Product Serlsl & TTELT o Registered Product
Make:
B seription:

Fear: Current FHeterf/Odometer & 0.0
[TFLE

Speckal Warranty Purchaser Type:
Bituation:

Ol oy

Ship Date: 51200 Nocalion:
setilement Dake; L0 Delivery Date: A0
Salr Datres F008 First Used Bakbe: 31,2008

sale Type: Dasic niy 10414
Fuplratimn Date:

Tyor of '.H-'lr' Service Comrace

| OCH Costomer 10: MEmE PETER PAN BLIS LINES

S T e



Product Configuration Screen

7 Praduct Configuration - Windoews Inorme! Cuplorer f Ir|:. F)(

¢ PrOd UCt 0 4 = i bt e sty cicosch. comivaserantyfsendet jtom. Faurcs.dm b nty sclies dat e sandets TrodiConfgnaTol | S| X
Configuration —  EEare——— |
Displays major [@eer
components of —

e Froduct Serial 1  HTLIMPAT AW S H| Registered Product
a specific = )

C O aC h Lompenent & Part Humber art Serials
L

o ai.nn uF=n031=10%0 B ADROOWLETH ANLE A EMEDH YR FHLIRS A LU S

026700 02-07-1061 HEASDORTS AHLE AEM- TRARING
03.12,00 03:11-107% 230 KET-WHEELCHALR RESTRAINT

03300 03=13=107%
AL-LE-1 0k
152244 E0R0Daz?
038,00 A=15-THa4 LT
03.15.00 z 4 ZEE00000aE
0315.00

3 i

%700 UA=ET-1328
04 00,04 D4-01-1081
0%.0E.00 D6-DE-1104




Repair Order Screen

=B
¢ Uniwersal Chyim Form R pairQridor Infoomatiom  Windess fnberoel Explorer F. O |

¢ Re palr Order _ OG- [Eroiesrsimamns st iorson s ammrineswoseomne B 5]5%
Perform a e
search by e
Specific repair

order - ;
. i Pradict Sarial #: AP &S | “ Registered Froduct
kgl .

Repair Order #;

Aepair Order Infs ELsmz:

Sakei

Description:
Year: Current MeterfOdometer & 30 Montg
L

Lpacial Warranby hibustion: Purchassr Typa:

Comiments: - Rec'd o Mas B year extandsd warasty on ALLISON bransmisssan PO @980
" FHI0LL. WD WARRAN iZEHE

Eopair rider Info
H_Llnuilul.ﬂ Product berial £ 4 |Llaim 2 |Gtabus  |Settled Gate |Heqsested At |HeL Amg
113807 SMNIMPASAWOE T JA TSR g W CHEDIT hoh e

CER/MANLIALS ITMPIMPATANDS SIS 114 TSI Y u ] arFEovED 0T 0

IMPIMPADGWDIS LIESISLIEEY r oos 83553

hew Coach 108

M PSS | AN N
IMIUMPAQEWDE BEd RS0 R A el Warraiiy

o Trusted stes



Owner Info Screen

N R [
Orerniaer Dietafils - Winidows Iimernst Dxplanes [ a] |

<> Owner Info — G

| bt Fea gy, PO ach 0m AT aniy | peryi oo oo oim s anty . raims. dat g, sarists, OvmerDk slsCaTos (W | |4 K

Displays the I

WO | Unveraal Clim Form - Owster Doty

OWn e r f,ﬁ?;’fk Ei% o+ ellaims & Cusiumer infls = Guoer Balormaticn Uarr Prufile

address and L
contact . ——————

. . Fru TN Product Serial #: Mﬂﬂﬂi'_] Hﬂ negistered Prsduct
information.  EESINE.

Trar: Carreal Meterf Odommter & 0.0
LU

Spriial Warraniy rarchaner Type:
Situstion:

Fammrnls:

OFM Customser 10 C1i/a28000 Hame: PETER PAN BUS LINLS
Dealer Custamer I0: 330 Aaldrrus 12 177
Address 2 : MALN STREET
City: SPRINGFIELD
State fPravinge: H&
Fipfrastal Cade: D1T00-3F TR
Country Codes UEH
Ph




Audit Trail Screen

: E 'I (= Wnyiwersad Cliiny Form - Audic Trafl - Windess fnernet Explorer IR }(
/ \udlt I ral ﬂ i i hispii iwvaranty, mocossch, Comyarraniyservistcom foorcs, o, e ety e dst e condetebadk TnalServiscr =

Ll

Dl [t Yiew Fgeories  Jook  Hsp

Displays the i
activity for a i tad ————
particular

claim, date 5 e —
and time of

frake. Tiine & I‘.I'ﬂlrll'.'ll.\

status change. G oo e o

Clapin b pewi Subirettad s clatyi bad bees changad to FEMDING Uiap Tarry Bomeruos

C DEabus fas baan changed o PEATE RETLRN Parts ordar i3 suceasshully ganarsbed for L paris). 1 AMAG)
are siienidully genacsed. Supglier Wasranty Clasm Code i TTIADOASSEO0IT FARTE RETURN IMar Liosie D



Claims History Screen

Claims History
— Displays the
entire repair
history for a
specific coach.

= Uniwersal Chaim Fonm - Clainas Higtory

Windows Bk Dxphares

Q.- = | B M nanty, Mok pach.comwarnant seapt ioom. Fourts. cie kearanty, mclaims, dekavew sevicks CamabistoryGoTes ¥ | 4 | X

e £ Pew  Foaorded

[ock el
WO universal Clar Fien - Claen Hidiry

ﬁ:&;ﬂ:ﬂj ECA- ¥ nLainis

Cube J

- )

eClnims
|
| Make:
i Pescription
| Modet:

YeEar:

; wpecial Warraily
| ‘Brtuation
|

[ i

[ Pradisct Serisl £

o Claslims HdwEory

ot
Delivery Bate:
First LUzed Date:

Current
Mater /Bidameter &
TFI

Pisre e Type:

Claifms Histury

Support
LA ELIIER
1511995 o
LE00S IRl 06 &h
L1BR68 3300407
ALEARRTATSNS

O-053-POZA9

L =

BLOS0407

Haw Cosch
Warranty

Camomgnd

Wt Siniech

Warranty |

Campapr  CLOSED
Haw Conch

Wirrshly oo aee

Lol Bard | dometor Epadiog

OR=01-1 058
O7-00-1022
03-27-1349
16-10-1077

22-03-109%

FXEhO0.00

1.00
SOB04T.00
VLBOER.00

EQasay.on

AL 008
SAZLI2008
1672008
&1/ 2007
w2007

o Tnisted gtne

1. 30548
LTS.04
10541
o.on

up.1e




Parts Order Status Screen

¢ P artS O rd e r (+ Parts Order Detaits - Windews Interaut Explorer

Fan | B Bt ey, s coch coonyiirart e viotioom Sk morrinty, sl oot ClamlEnSuieSordotd % 4[|

Status — e

W | U Pty Order Detels

order status |

Shipping address

and tracking R

aillaima Parts ODrder #:
n u m b e r h ’ Froduct Serial £ I1900MP & S0 05 il
" Pt Toamplan " Ordered Dy: PETER PAN/SECALCUS

Order Date: SMZ00T
Status: SHIPPED
Model: w00
Shipping Priority: Marrmal
Instructicns

Eonamnenks:

Contact Hame:
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RMA Screen
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Claim Life Cycle Screen
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Reports Screen

< Provides R ——
ability to run o G oo Ppons p
status reports =ttt e
for all claims  [E=ess
entered It e : —Wmm
C C S 5 .m.. - WEOT20.- Open.and. ASte CAMAAIEN5.Feane

BRITHD - Doen Farts Betum Infu Aenod

BRSO - User Cloim Activily Regort— Oy SyGmething Losstion




__ N

Thank You For Joining Motor Coach
Industries Webinar Series

Your Webinar has Completed
Today’s Topic was:

Customer Care System (CCS)
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